
 

 

 
Novel COVID-19 Practice Protocol Updates 

With the current changes in mind, we have updated our office protocols and 

have worked to offer our services virtually in effort to prevent and reduce 

exposure to our patients and staff.  

 

The following is a list of steps our office is taking to increase the welfare of our 

patients and staff. 

 

1) A telehealth option is available for those participating in individual psychotherapy 

And intake evaluations. We have selected the The Doxy.me live video chat platform,  

which is HIPAA compliant and free for our patients. We have had this service for some  

time and Continue to offer this service as an option for our patients. Please save and use  

Dr. Mangum’s link when starting a session: 

   

www.doxy.me/bhp 

 

This link will bring you to my virtual waiting room. I will connect the session at the time  

of our scheduled appt.  

 

If you have a session with another one of our providers, our front desk administrator 

will email you the provider’s link for use to access their session.  

 



Tips for best use of Doxy.me 

It works much smoother on computer/laptop than on phone, but phone is ok too. It 

typically works with these browsers: Chrome, Firefox or Safari. Using earbuds has seem 

to slow down the quality of the audio and video, so hopefully when using Doxy.me there 

is a private setting in your home that you can use. I will also make sure I am always in a 

private setting when using Doxy.me. If you have not done so yet, please try to test out 

my virtual waiting room to ensure you can access/enable audio and video (a prompts is  

provided prior to connecting). It takes one minute to test this. Please be available in my  

virtual waiting room by the time of our scheduled appointment and have your  

copay/deductible or payment completed by the time we start our appointment. Please  

call our front desk administrator to submit payment at 214-361-2100. 

 

2) If you have not done so yet, please confirm with your insurance plan if you are  

covered for telehealth/telemedicine for audio phone call or live video chat.  

 

3) If you lose your job or health insurance or are not covered for telehealth by your 

insurance during this pandemic, please let me know your financial situation and we can 

discuss your options for therapy.  

 

4) I understand that some clients may need to still come in due to certain factors;  

however, many of us are encouraging our clients to use the telehealth option. With this  

in mind, our office has increased our efforts to maintain a clean environment. We are  

enforcing a limited number of visitors and or only offering bottled water. We are wiping  

downs services and door handles daily with antibacterial wipes. We provide  

antibacterial hand gel and gloves at the front for all of our patients and staff.  We are  

advising to sneeze and cough towards one’s elbows (not hands) or use a tissue. And per  

medical advice, while using tissues, it should be thrown in the trash after one-time use.  

We are electing to forego shaking hands and working to maintain the 6ft social distance.   



 

5) Temporarily, at least till the end of April, I will be flexible with the 24-hour  

cancellation, up to 8am same day appointment if it is related to symptoms of feeling  

physically sick. However, if you know sooner, please let me know as soon as possible so I  

can re-structure my schedule or possibly get in another client in that spot that is waiting  

for a sooner appointment. Also, if you are around someone or think you may have been 

exposed to Coronavirus, please let me know and I will do the same. If that becomes the 

case, we will follow current medical guidelines. Please make sure that scheduling and re- 

scheduling is always called in to our office at 214-361-2100.  

 

6) Please be cautious of myths that are over-shared in the media and social media. I  

want to remind everyone not to absorb others’ anxiety/fears during this coronavirus 

pandemic. Please direct your medical questions to your personal medical doctor that 

you trust.  Other good sources of factual information would be found on  

https://www.cdc.gov or https://www.nih.gov. Please be aware of scammers online and  

in person trying to take advantage of this pandemic. And per usual, to stay in your best  

health possible, practice good self-care (e.g., exercise, nutrition, sleep, and virtual social  

connection with trusted friends and family). 

 

7) Our full staff has postponed travel plans and are adhering to Dallas county’s 

Shelter in place orders as directed by Judge Clay Jenkins. We plan to be here and  

available  for all of you until we are all safe to return to normalcy. We refer to local  

updates provided on Dallas website: dallascityhall.com 

 

Additionally, I am receiving daily and multiple emails from local, state, and national  

Psychological Associations regarding ethical and clinical standards for telehealth and  

office visits.  

 



8) Lastly, an emphasis on self care is advised during this time. This is a great time to  

explore live web cams of animals, nature, art, and historic sites. I hope you find these  

sites uplifting.  

 

Nature: technology https://explore.org/livecams  

Aquarium: https://www.aquariumofpacific.org/exhibits/webcams/ 

Art: https://artsandculture.google.com/ 

Exercise: https://ymca360.org 

Historic Sites: https://www.Housebeautiful.com/ 

 

I leave you with an inspiring quote from Maya Angelo   

Still I Rise  
 

Feel free to reach out to me via email if you need to contact me: 
nicole.mangum@behavioralhp.com 

 

Please take care and be well, 

Nicole Mangum, Ph.D. 

Behavioral Health Providers 

Ph: 214-361-2100; F: 214-361-2145 

Behaviroralhp.com 

  

 

 

 

 

 

 


